
Fair – transparent – sustainable:  
that’s Zurich MyWay

Welcome to Zurich MyWay! We are delighted that you have chosen our  
car insurance with kilometer-based billing. Just a few more steps  
and you’ll be able to enjoy safe and relaxed mobility with Zurich MyWay.

The individual steps in detail:

 Is your Zurich MyWay insurance replacing an existing 
Zurich car insurance policy? No problem! We will 
 convert your insurance and refund any premiums 
 already paid for your previous policy for the remaining 
contract term.

 Before you can start driving with Zurich MyWay, you 
will need an insurance certificate and you will have  
to re-register your vehicle at the Road Traffic Office  
in your canton of residence. Your local garage may 
also be able to do this for you.

 Would you like to register your vehicle within the next 
two days? Then please give us a call on 0800 80 80 80. 
If you register the vehicle later, your insurance certifi-
cate will automatically be available at the Road Traffic 
Office in electronic form.

 You will receive your new MyWay insurance policy by 
e-mail as soon as you have registered your car.

 The next step is to link your Zurich MyWay policy  
to your autoSense account. To do so, open the Zurich 
MyWay service in the app of our partner autoSense 
and link your new Zurich MyWay policy to the service.

 Please note: the link does not work via the general 
 Zurich service, but only via the Zurich MyWay service. 
The benefits of Zurich MyWay are available to you 
 immediately.

 You are now ready to hit the road with Zurich MyWay. 
Please leave your autoSense adapter plugged in at  
all times. This will allow us to bill you by the kilometer 
and send your individual invoice by post or eBill at  
the end of the month.

 Don’t worry if you are planning a longer trip: we won’t 
charge you any more than 1,000 km per calendar 
month.
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Do you already have an autoSense adapter? Find out everything you need to know  
in the next section.

If you don’t have an autoSense adapter yet, please continue reading on the back.
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Your registration

 • Your insurance certificate  
has already been submitted  
to the Road Traffic Office.

 • Register your car at  
the Road Traffic Office.

 • Receive your MyWay  
policy by e-mail.

Your activation

 • Open the  
autoSense app.

 • Open the Zurich  
MyWay service.

 • Link your new Zurich  
MyWay policy.

Your happy driving

 • Keep your adapter  
plugged in at all times.

 • Profit from Zurich  
MyWay.

 • Never pay for more than  
1,000 km per month.

Zurich MyWay in collaboration with 
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Please do not hesitate to contact us at any time  
if you have any questions. You can reach us at:

Telephone: 0800 33 88 33, E-mail: contact@zurich.ch

The individual steps in detail:

 Is your Zurich MyWay insurance replacing an existing 
Zurich car insurance policy? No problem! We will 
 convert your insurance and refund any premiums 
 already paid for your previous policy for the remaining 
contract term.

 Before you can start driving with Zurich MyWay, you 
will need an insurance certificate and you will have  
to re-register your vehicle at the Road Traffic Office  
in your canton of residence. Your local garage may 
also be able to do this for you.

 Would you like to register your vehicle within the next 
two days? Then please give us a call on 0800 80 80 80. 
If you register the vehicle later, your insurance certifi-
cate will automatically be available at the Road Traffic 
Office in electronic form.

 You will receive your new MyWay insurance policy by 
e-mail as soon as you have registered your car.

 To profit from Zurich MyWay and enjoy full cost trans-
parency at all times, you need an adapter from our 
partner autoSense, the digital driving assistant.

 If you have not yet ordered an autoSense adapter,  
you can order one by sending an e-mail to  
contact@Zurich.ch or at www.zurich.ch/autosense. 

 As soon as your autoSense adapter arrives, you should 
connect it to the OBD-II port in your car  immediately. 
You will receive instructions on how to do this with the 
adapter.

 Your car is registered and the Zurich MyWay policy 
has arrived, but you haven’t received your autoSense 
adapter yet? No problem: until your adapter arrives, 
you will nevertheless be able to benefit from your 
 insurance and only pay the basic premium for this 
 period (maximum five days from the order).

 In the next step, you can download the app of our 
partner autoSense and open an account there.

 Once you have done this, open the Zurich MyWay 
service in the app and link your newly concluded 
 Zurich MyWay policy to the service.

 Please note: the link does not work via the general 
 Zurich service, but only via the Zurich MyWay service. 
The benefits of Zurich MyWay are available to you 
 immediately.

 You are now ready to hit the road with Zurich MyWay. 
Please leave your autoSense adapter plugged in at  
all times. This will allow us to bill you by the kilometer 
and send you your individual invoice by post or eBill  
at the end of the month.

 Don’t worry if you are planning a longer trip: we won’t 
charge you any more than 1,000 km per calendar 
month.
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You don’t have an autoSense adapter yet?

Then start your journey with Zurich MyWay as follows:
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Your autoSense adapter

 • Receive your adapter  
by post.

 • Install your adapter.

 • In the meantime, you are  
already insured.

Your registration

 • Your insurance certificate  
has already been submitted  
to the Road Traffic Office.

 • Register your car at  
the Road Traffic Office.

 • Receive your MyWay  
policy by e-mail.

Your happy driving

 • Keep your adapter  
plugged in at all times.

 • Profit from Zurich  
MyWay.

 • Never pay for more than  
1,000 km per month.

Your activation

 • Download the autoSense  
app & create an account.

 • Open the Zurich MyWay  
service.

 • Link your new Zurich  
MyWay policy.

mailto:contact@Zurich.ch
http://www.zurich.ch/autosense

